Help Desk Integration for a Large Multinational Bank

Dawn Technologies worked closely with one of the
largest multinational bank in designing and developing
middle ware components to integrate their existing IT
Help Desk Application with the banks other enterprise O'
systems. These integrations helped our client in auto- O thsers
mating many manual processes and get better lever-

age out of their current infrastructure. Below are few
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a new RESTful WebService Interface was built to en-

able external applications to access this in forma- P <H"‘““"— Eﬂfﬁ"
_ o HTTPS ~ ]
tion. As an example , we were successful in integrat- | o ormentTed w v )
A . o HTIA _
ing the Enterprise Code Deployment tool to the @ A RESTFul WebSerrvice with
R Search & Retrieve
Help Desk Application VIA this new Webserice inter- = ather web apglications Capabulities
IT Help Desk

RESTful WebService Interface for External
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the Change Order associated wit this Code Package
is approved. The Code push will abend if the
Change Order is not in Approved Status.



